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Introduction

This document is a compilation of the main features offered by the current online systems offering ‘the management of
structured squash matches’. This encompasses the running of county leagues, internal club boxes/leagues and
tournaments. For those following the ESR IT strategy, this is the functionality covered by the ‘Events module’.

Counties and clubs are generally not aware of the systems that are available. Many counties use a system for running their
leagues but most clubs are still using bits of paper stuck on walls for their boxes and many tournaments are run using
hand-crafted spreadsheets. There’s little connection with the ESR membership database — so we would know who
everyone is and can validate their membership — but there is improving connection with SquashLevels which is the
national ranking system and ESR partner, for county leagues at least.

The purpose of this document is to make counties, clubs and other organisations that manage these squash matches
aware of the systems that are available and provide them with summaries, example links and details around specific
functionality offered. This allows these organisations to make informed choices without having to do all the leg-work.

Participation

All the league system providers known to the counties were asked to participate in the creation of this document. Most
have taken part and offered information about their products and services specific to the management of structured
squash matches. Pretty much all of the information received has been included in this document so if your favourite
provider isn’t listed or is missing from some sections that is because that information wasn’t available by the time the
document was published. As this whole process took two months, it’s fair to say that every provider had a good
opportunity to participate fully.

Updates
This document took a lot of time and effort from all of the participants but it will get out of date over time. The intention is
to do an annual update each summer if possible.



Access
This document is being sent out through the CAN (County Associations Network) and will be available on the SquashLevels
website under the ‘Community’ pull-down.

How to use this document
With all the information received, this has turned into a large document so it’s a bit daunting at first. There’s good
information here though so please follow the advice below and refer to it as needed for future reference.

1. Have a look through the system summaries section to get a feel of the systems available and what their main
themes are.

2. Click on each link and take a good look around the example websites.

3. Skim through the detailed features sections to get an idea of the sort of specific features on offer. At least you'll get
a feel for what'’s on offer and possibly some appreciation of the depth and breadth of functionality that the
providers have implemented.

4. Remember that this document exists (!) and is available on SquashLevels. You can refer back to it if you're
considering adopting such a system in the future.

5. Remember that this document covers county league, internal club box league and tournament systems. We tend to
focus on the county leagues but there’s good information on support for boxes and tournaments here too.

Other systems
If you are aware of other system providers that are not listed then please get in touch and we’ll see if they can be included
next time. Participation is voluntary but there’s no harm in asking!

Acknowledgements
A big ‘thank you’ to the system providers who contributed to the creation of this document. It has taken a lot of time and
effort from everyone to provide this level of detail all in one pace. Please make good use of it.



System summaries

System

EL G TEN]

LeagueManagerSQ

Results&News
SportyHQ

Summary
Provides full and automated functionality for county leagues and club boxes, in
particular with automation around fixture generation. Very easy to navigate
around the site from the fixtures, to player histories, to team summaries. ESR
membership verification and integration with SquashLevels included.
Supporting Avon and Somerset.
A UK-based squash league management system that empowers team captains
to enter results. Integrated with Twitter and Facebook, LeagueManagerSQ
tweets results instantly, engaging team players and spreading interest. New for
2015/16, LeagueManagerSQ also features an in-built editor for custom pages.
Supporting Nottinghamshire, Grimsby and District, Lincolnshire and Grampian.
Provides for the creation of leagues, divisions and fixtures either using online
fixture generator or as a service. Supports nomination lists for clubs and/or
teams to automate player selection in fixtures. Performs ESR membership
verification for players against ESR database and is fully integrated with
SquashLevels.
Supporting Surrey, Kent, Middlesex, Yorkshire, Warwickshire and Norfolk.
Used by both Sussex and Hampshire, the system has a database comprising of
approximately 100 clubs, 450 teams and 3,500 regular players. It deals with
both Squash and Racketball, using either 'English' or PAR scoring, integrates
with ESR, includes fixtures generation and has 4 access levels.
Supporting Hampshire and Sussex.
A simple, clear, easy to use and FREE service for hosting your league. With
tailored features to suit your league, news, sponsorship deals, online store with
commission earned on every sale, free daytime and evening email and
telephone support and your own microsite. With everything you need for your
league, Results and News is your one stop shop.
Supporting Buckinghamshire.
Offers the most comprehensive web-based system to help counties manage
their squash activities. We help with all aspects of running leagues,
tournaments, bookings and clubs. Our modern interface will help you increase
player activity and lighten your workload. Most of our services are free to use,
and only incur a small fee when you use our payment platform. Also available;

Example website
http://badsquash.co.uk/tables.p
hp?league=92

http://lincoln.leaguemanagersq.
com

http://demo.countyleagues.co.

uk/

www.Ims2015sussexmens.leagu
eorganiser.co.uk/

http://www.your-leagues-

domain.co.uk/

https://www.sportyhg.com/lea
gue/view/Vancouver-Squash-

League
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club membership management, booking facilities, governing body membership
management, remote court light control and pay for play bookings.

Supporting Middlesex in the UK and 50 leagues, 100 club boxes and 700
tournaments in 9 other countries.

SquashNet is part of ClubNet, which provides a wide range of services to UK http://www.berkshiresquash.or
sports clubs and associations. For Counties: SquashNet Leagues enable the g/leagues/winter/ or

League Secretary, Club Administrator and Team Captain to administer leagues http://www.squashnet.co.uk
efficiently, displaying fixtures, results and league tables promptly; mobile- for the main site.

friendly Website system provides a modern interface and great flexibility. For

Clubs: mobile-friendly Websites; powerful Bookings system; comprehensive

Competitions module (including Box Leagues, Ladder, and Tournaments); and

Club Management systems (including Membership Database, Door Entry, Point

of Sale, Membership Fees and Email Newsletters).

Contact info@squashnet.co.uk.

SquashResults Offers a fully automated online service to gather and view results of squash http://squashresults.com/Leices
matches. Primarily a solution for league systems, the website is modular and tershireSquash/2011-12/Ladies-
designed so that it can easily expand to offer results for other formats. Fully League/Div-1/matrix

integrated Squash Levels. Developed for and with Leicestershire with 7 divisions

in men's and women's squash in the county. Bespoke county websites also

available.

Supporting Leicestershire.

Generic system features

Features common to all systems from the same provider.

Badsquash LeagueManagerSQ Leaguemaster LMS Results&News SquashResults

Website Management
Embeddable in Yes Yes Yes Yes
Can be the main Yes Yes Mar 2016  Yes Yes
county or club

website
Custom links Yes Yes Yes Yes Yes

SportyHQ
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Custom menus

ves
ves

Custom colours Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Device compatibility

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes

PC optimised Yes Yes Yes Yes Yes Yes Yes
Tablet and mobile Yes Yes Yes Yes
optimised pages
Access/security
Self-registration Yes Yes
Yes Yes Yes
Passwords Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes
Multiple levels of Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes
Player privacy Yes Mar 2016  Yes Yes

settings

Online help

Online rules, Yes
committee,
contacts, ...

ves
Foum
Y

Advertising space es

Yes

Yes
Upcoming fixtures

Yes

Yes
Yes
Yes

Yes

Yes

Yes
Yes
Yes

Yes

Yes
Yes

Yes

Yes
Yes



Integrated with Yes
online store —
commission on
every sale
Upload Yes Yes Yes Yes
Yes Yes Yes
Yes Yes Yes
Ves Yes
Embedded world Yes
Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes
Yes Yes
Yes Yes Yes Yes Yes
support
Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes
Data backed up Yes On request Yes Yes Yes Hourly
daily
Yes Yes

Carbon Neutral
server



County league system

For organising regular matches between teams across the county using a ‘division’ structure where every team in the

division plays every other team both home and away throughout the course of the season.

System Badsquash LeaguemanagerSQ Leaguemaster LMS Results&News SportyHQ  SquashResults
... Gemea

Example URL http://www  http://lincoln.leag  http://demo.c  www.Ims20 http://www.yo  https://ww  http://squashre
. .badsquash. uemanagersg.com ountyleagues. 15sussexme ur-leagues- w.sportyhg. sults.com/Leice

co.uk / co.uk/ ns.leagueor domain.co.uk/ com/league stershireSquash
ganiser.co.u /view/Vanc /2011-
k/ ouver- 12/Ladies-
Squash- League/Div-
League 1/matrix

[ Inusesince BN 2011 2002 2003 2009 2014 2011
m Yes Yes Yes Yes Yes

Multi-player Yes Yes Yes Yes Yes

category (Men'’s,

Ladies, Junior etc)
Yes Yes Yes Yes Yes Yes Yes

Vendor contact richard@mi www.leaguemana www.leaguem Yes paul@resultsan henry@spo

details croserveltd. gersg.com aster.co.uk dnews.com rtyhg.com

co.uk 01457 832896
App support

Yes
Yes
Yes Yes Yes Yes Nov 2015

membership system

Verify player Yes Yes Yes Nov 2015

membership against
ESR database

Lookup player
details from ESR
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database (not
possible yet!)

Player name Yes Yes Yes Yes Yes Yes Yes

ESR membership Yes Yes Yes Yes Yes

number

WSF membership Yes

number (SPIN)

Male/female Yes Yes Yes Yes Yes

Age group Yes Yes Yes Yes Yes

Nationality Yes Yes Yes

Date of birth Yes Yes Yes Yes

Contact details email Yes Yes Yes Yes

Associate players Yes Yes Yes Yes Yes Yes

with clubs

Ranking adjustment RS Yes

Clubs

Club name Yes Yes Yes Yes Yes Yes Yes

ESR club

membership

number

Contact details Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes Yes
M Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes
m Yes Yes Yes Yes Yes
Yes Yes Yes Yes

Maximum number Yes Yes Yes Yes

of matches per

evening

Yes Yes Yes

Customised email
signatures

Teams



Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes Yes
details
m Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes
Team Selection
Yes Yes Yes Yes
players
Player email Yes Yes
notification of
selection
Player text Yes Yes
notification of
selection
reminder of match
management
Specify nomination Yes Yes Yes Yes
lists for team
selection
Specify ranking Yes Yes Yes Yes
order for team
selection
Minimum number of Yes

away players
allowed

Contact Details

Yes

Venues

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes



venue
venue

Yes Yes Yes Yes Yes Yes Yes
Selection of teams Yes Yes Yes Yes Yes
Yes Yes Yes

Automated Selection
selection based on based on
results from last ranking
season

Yes Yes Yes
Relegation zone Yes Yes

Leagues
League name Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes

League County Yes Yes Yes Yes Yes
Which divisions Yes Yes Yes Yes Yes Yes
make up the league

and in which order

Season name Yes Yes Yes Yes Yes Yes Yes
Which leagues are Yes Yes Yes Yes Yes Yes Yes

being played in that
season

Scoring method All All Yes Yes Yes All All

Number of games Upto5 Any Yes Yes Upto5 Upto5 Upto5
per match

Match day Yes Yes Yes Yes Yes
| Matchtime  [REY Yes Yes Yes Yes

Allowed match Yes Yes Yes Yes
delay

Access old seasons Yes Yes Yes Yes Yes Yes Yes



Ranking points for Yes
players

Season rules

Copy previous Yes
seasons

Automatically Yes
generate fixtures

Take account of Yes
specific needs of

teams and/or clubs

Take account of

teams and/or clubs

that may play at a

venue

Take account of Yes
courts that may be
booked for other

leagues

Take account of the B{ES
number of courts
available at each

club

clubs

teams

Match date Yes
Yes

generated matrices

Yes
Use of own matrices
Yes

Court over-booking

warnings

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Generate fixtures

Yes via service

Yes via service

Yes via service

Yes via service

Yes via service

Yes via service

Yes via service

Yes via service

Yes via service
Yes via service

Yes via service

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes



Court usage Yes Yes
summaries
Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes
Yes via service Yes Yes
matches
Yes via service Yes Yes
delay
Results entry
Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes Yes
games scores
M Yes Yes Yes Yes Yes Yes
Points awarded Yes Yes Yes Yes Yes Yes Yes
immediately
Additional manual Yes Yes Yes Yes Yes
entry of points
awarded to players
and teams
Match date Yes Yes Yes Yes Yes Yes
m Yes Yes Yes Yes Yes Yes
Scoring systems All All All All All All All
supported (Eng 9,
PAR 11, PAR 15)
Verification of Yes Other team can Yes Yes Yes Yes
results by other query
team
Yes Yes Yes Yes Yes Yes
disputes/messages
Add new players Yes Yes Yes Yes Yes
during results entry
Restriction of adding Yes Yes Yes Yes Yes
new players
Match reports Yes Via Facebook Yes Auto- Yes Yes

comments

generated



Name of person Yes Yes Yes Yes Yes Yes
who submitted the

scorecard

Date/time the Yes Yes Yes Yes Yes
scorecard was

submitted

Name of person Yes Yes Yes
who verified the

scorecard

Date/time the Yes Yes Yes Yes
scorecard was

verified

Manual addition of RS Yes Yes Yes Yes Yes Yes
penalty or

compensation

points for each team

Automated Yes Yes Yes
penalties based on

league rules
Rule infringements Yes Yes Yes Yes Yes
Select divisions for Yes Yes Yes

which infringement

notification emails

are sent

Information access

Team fixture lists Yes Yes Yes Yes Yes Yes Yes

Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes

Division fixture Yes Yes Yes Yes Yes
results

Yes Yes Yes Yes Yes Yes Yes




Team statistics Yes

Current division Yes
tables

Full table listing all Yes
divisions in the

league

by team
history

Player statistics Yes
Player rankings Yes

Player rankings
method (if
applicable)

Rankings history Yes
charts

Easily browse Yes
between teams,

fixtures, players,

etc.

Statistics can be
downloaded as CSVs
Head-to-head

results

Season archives Yes
Printer friendly Yes
pages

View previous Yes
seasons

Squash
Levels
connection

Yes
Yes

Yes

Yes

Yes

Yes
Yes
Own method

Yes

Yes

Yes

Yes

Yes

Yes

per league
per league

per league
Squash Levels
Squash Levels
connection

Link to Squash
Levels
Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Original ESR
grading
points
system and
Squash
Levels
connection

Yes

Yes

Communication

Yes
Yes

Yes

Yes
Yes
Yes

Yes
Own method

Yes

Yes

Yes

Yes

Yes
Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

Yes

Own
method and
Squash
Levels
connection

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes
Yes

Yes

Yes

Own method
and input from
Squash Levels

Link to Squash
Levels
Yes

Yes
Yes

Yes



emails

Yes Yes Yes Yes
captains

Yes Yes Yes Yes
to submit scorecards
to verify scorecards
Rule infringements Yes Yes Yes Yes Yes
emails

Integration with SquashLevels

Automatic transfer Yes Yes Yes Yes Yes Yes
of results

Links to Yes Yes Yes Yes Yes
SquashLevels

(player history, club

ranking, county

ranking pages)

Player history pages RS Yes Yes Yes Yes
available for links

from SquashLevels

Player levels shown R Yes Yes Yes Yes
on league pages

Social networking
Results tweeted Yes Yes
Twitter hashtags Yes Yes

‘Like’ and ‘+1’ teams Yes Yes Yes
on Facebook and

Google Plus

Comments on Yes Yes Yes

leagues and fixtures
can be shared via
Facebook

Dedicated group Yes Yes Own social
Facebook sites. network



Admin tools

Yes Yes Yes via service Yes Yes Yes
players

Yes Yes Yes via service Yes Yes
archiving
analytics

AddThis social Yes Yes
network analytics

| Freetrials | Yes Yes Yes Ves Yes

Licensed by Annual By team By league Yes Free to use Free touse By league
players/divisions/le
agues/seasons/...
Integrated payment Yes 5% Yes
system SportyHQ

service fee

plus

Merchant

fees

Yes Yes Free to use Free to use

Access to results Yes Yes Yes Yes Yes

even if license has
expired




Tournament system

For running a specific one-off event or tournament.

System Badsquash LeagueManagerSQ Leaguemaster LMS Results&News SportyHQ SquashResults
Example URL http://demo.c  Mar 2016 Nov/Dec 2015 https://ww
. ountyleagues. w.sportyhg.
co.uk/ and com/tourna
click on ment/view/
tournament 2015-
DICKSON-
SQUASH-
CLUB-
CHAMPION
SHIP
| Inusesince | 2002 2013
T Yes Yes
Yes Yes
Admin levels
| Eventadmin | Yes Yes
Yes
Yes
Player entry
Yes Yes
number
Verify ESR Yes Nov 2015
membership against
ESR database
Yes
Yes
Yes
Yes Yes

Ad-hoc details Yes
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Configuration

Start date Yes Yes
Event type — knock Yes Yes
out, plate,

Monrad/Swiss

How to adjust for Yes Yes
too few/many

players

Number of courts Yes Yes
available

Court assighment Yes Yes
rules

Automated court Yes Yes
assignments

Admin override Yes Yes

Event structure and Yes Yes
layout

Results and player Yes Yes
progression as

matches entered

Live feed for other Yes
1

Court number and Yes Yes
time for each match

Results entry

Online entry of Yes Yes
results by admin

Online entry of Yes
results by players

Entry of points as Yes Yes
well as games scores




All scoring systems Yes Yes
supported (Eng 9,

PAR 11, PAR 15)

Player emails for Yes Yes
next match

all players
Automated draw Yes Yes
based on rankings
Automated player Yes Yes
progression
Tools for Yes Yes
adding/removing/
moving players at
any time
Automated upload Yes Yes
of results
Links to Yes
SquashLevels
(player history,
event ranking page)
Player history pages Yes
available for links
from SquashLevels

Tools
Results dumps for Yes Yes
archiving

Licensed by Tournament Free to use



Access to results Yes Yes

even if license has
expired




Club box internal league system
For organising a regular, time based structure for players to play other players of around the same standard.

System SquashLevels LeagueManagerSQ Leaguemaster LMS Results&News SportyHQ SquashResults

Example URL http://www.s Feb 2016 https://ww

uashlevels.co w.sportyhg.
m/boxes.php? com/club/b
clubid=948 ox/view/20
[ Inusesince ~ [Plijib] 2000 2013
| Multi-sport | Yes Yes

Online access Yes Yes Yes
Admin levels
Boxes admin Yes Yes Yes
Yes Yes Yes
Registered player Yes Yes Yes
Add players
Player name Yes Yes Yes
ESR membership Yes Nov 2015
Verify ESR Yes Nov 2015
membership against
ESR database
Male/female Yes Yes
Contact details Yes Yes Yes

Configuration

and dates
per box

How to adjust for Yes Yes
too few/many
players
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points mappings

playing all games

Player movement Yes Yes Yes
between boxes (up

1, up 2, etc.)

Automatic player Yes Yes Yes
dropping for not

playing

Full set of boxes Yes Yes Yes
Dynamically show Yes Yes Yes
players in points

order

results by players

results by admin

Entry of points as Yes Yes
well as games scores

All scoring systems Yes Yes
supported (Eng 9,

PAR 11, PAR 15)

Players can mail to Yes Yes

all players in their
box

Admins can mail to {5 Yes Yes
all players
End of period management

Push button end of Yes Yes Yes

period processing



movement
Tools for Yes Yes Yes
adding/removing/m

oving players

Automatic player Yes Yes Yes
dropping for not

playing

Automated results Yes Yes Yes
upload

Links to Yes Yes
SquashLevels

(player history, club

ranking page)

Player history pages RS Yes
available for links

from SquashLevels

Tools

Merge duplicated Yes
players

Results dumps for Yes Yes
archiving
Annual Annual Free to use

Access to results Yes Yes Yes — no
even if license has license

expired
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